ITYBJIMYHAS OPEPTA
0 TPEIOCTABJICHHUH JOCTYIIA K TEJIEMAaTUYECKUM YCIyraM CBSI3H 10 TexHosoruu Wi-Fi

00O «3JkcTpaneT», IMEHyeMoe B AaipHeleM «OnepaTop», B JIMLE reHepaabHOro aupekropa Cugoposa
Vropa AnekcaHApOBWYa, NEHCTBYIOIIETO Ha OCHOBaHMM YCTaBa, MpenjaraeT (QpU3NYecKOMY JIUILY,
UMEHYEeMOMY B JaJIbHEUIIEM «AOOHEHT», 3aKJIFOUUTH JOTOBOP O MPEAOCTaBICHUH AOOHEHTY YCIIYT CBS3H
mo jmoctymy B ceTh MHTepHeT 1o TexHosorun Wi-Fi (manee - [loroBop), IpUHSB yCIOBUS HACTOSIICH
I[y6an4uHo# 0epThI IOCPEICTBOM €€ aKIlenTa.

1. TEPMUHBI 1 OITPEJAEJIEHU S

1.1. Ily6uamnunas opepra — npennoxenne Oneparopa CBA3HU, aPECOBAHHOE JIIOOOMY (PU3HMUECKOMY JIUILY
B COOTBETCTBUU cO cTaTheil 437 I'paxknanckoro koaekca Poccuiickoii denepaunu, 3akiOUYUTh C HUM
JI0rOBOp 00 OKa3aHUU Y CIYTH Ha YCIIOBHSIX, COAEPIKAIIMXCS B HACTOsAIIEH IMyOJIu4HOl odepTe.

1.2. oroBop — 1moroBop 00 Oka3aHuWW YCIyrd jgoctyna Kk cetd WutepHer mo texnomoruun Wi-Fi,
3aKJII0YEeHHBIN Mex 1y OnepaTtopoM 1 AGOHEHTOM Ha YCJIOBUX HacTosuler [1yOauunoii odepTsl B MOMEHT
akuenta AOOHEHTOM e€ yCIIOBUH.

1.3. AGoHeHT — uznueckoe 1ML0, 3aKTounBLIee ¢ OnepaTopoM J[oroBop Ha yciaOBUSAX, COAEPKALLIUXCS
B Hacrosuel [Tyonuunoit odepre.

1.4. Texuosoruss Wi-Fi (WirelessFidelity) — omun u3 ¢opmartoB nepemadn Hu(POBBIX TAHHBIX IO
panuokaHaigaM, OO0ECIeYMBAIONINI OecIpOBOIHOE TOAKIIOUEHHE O0OpYyHAOBaHUS AOOHEHTa K CETH
HuTepner.

1.5. Cerb Wi-Fi, CeTb - ceTh 10CTyIIa K TEJIEMATHYECKUM yCIyTaM CBs3H 1O TexHoyoruu Wi-Fi.

1.6. Touka mocryma Wi-Fi — ycTpoiicTBO, npenHa3HAuYCHHOE Ui MPEAOCTaBICHUS OECIPOBOJHOTO
nocryna B CeTb.

1.7. Bxox B ceTh - ycTaHOBJIEHHE coenuHeHns Mexay ObopynoBanrem Abonenta u Cetbro Wi-Fi.

1.8. Akuent — moimHOe M 0€30rOBOpPOYHOE TNpHHITHE AOOHEHTOM YCIOBHH HACTOSINEH ITyOJIUYHON
oepTsI.

1.9. OdopynoBanne AGOHeHTa — AIIEKTPOHHOE YCTPOICTBO (KommbioTep, HOYTOYK, KIIK, cmaptdon u
T.1.), HOJJICPIKUBAIOIIee TeXHOIOTHI0 Wi-Fi.

1.10. Yeayra — mpenocraBieHHe OECHpPOBOJHOTO AOCTYNA K TEIEMATHYECKUM YCIyraMm CBSI3H CETH
Hurepuer mo Texnonorun Wi-Fi Oneparopom AGOHEHTY (Iajiee 1Mo TeKCTy — YCiyra).

1.11. JInunbliii kabuHetr — Web-ctpanuia Ha WWW-caiite OnepaTtopa, cojeprKaiias CTaTUCTHYECKYIO
uHpopmanuo 06 oobeMe MoyyeHHOH AGOHEHTOM Y CIyrH M TeKYIIeM COCTOSHUM ero JIuieBoro cyera.
Hoctyn B JInyHbI KaOMHET OCYIIECTBISETCS ¢ MOMOIIbIO 000pynoBaHUsl AOOHEHTa B 30HE JIEUCTBUS
Yeayru.

1.12. JInueBoii cuer — cuer B OMyuMHTOBOM cucteMe Omneparopa, Ha KOTOpOM (PUKCHPYIOTCSI aBAaHCOBBIE
iaTexu AOOHEHTa U CyMMBI JIEHE)XHBIX CPEJICTB, yJepKaHHbIC (CIIUCAHHbIC) U3 JAAHHBIX IUIaTeXed B
Ka4ecTBe OIUIaThl 3a Y ciIyry. JIMIeBoi cueT uMeeT yHUKaJIbHbIN HOMED.

1.13. Tapu¢ nam TapudHblii NJIAH - COBOKYIHOCTh IIEHOBBIX U MPOLEIYPHBIX YCIOBUH, HA KOTOPBIX
Omneparop oka3biBaeT Yciayru AOOHEHTY.

1.14 lenb, Mecsily — pacueTHbIE MEPUOIbI OKa3aHUs YCIYT B 3aBUCUMOCTH OT BBIOpaHHOTO AGOHEHTOM
tapuda. Jlenp — xkanennapusiit 1eHb (¢ 0-00 yacoB mo 23-59). Mecsiy - COOTBETCTBYIOIIEE KaJleHJapHOE
YHUCJIO JHEH.

1.15. Anantep — ycTpoiicTBO, obecrneunBaroliee conpsbkeHne o0opyaoBaHus AOOHEHTa C JIOKAJIbHOMN
CETBIO.

1.16. WWW-caiit Oneparopa - http://talakan.online.

2. IPEAMET

2.1. Omneparop cBsi3u Ha ocHoBanuu JuneHsuu NeJI030-00114-77/00074465 Ha ocyriecTBiIeHUE
NesTeIbHOCTH B 00J1aCTH OKa3aHMsl TEeIeMaTHUeCKUX YCIyT CBsI3H, BbIJaHHON PockoMHan30poMm ,
00s13yercst oka3zbiBaTh AOOHEHTY Ycinyry Ha ycnoBusx Hactosied IlydauuHoii odpepThl B
COOTBETCTBHHU C JEHCTBYIOIIUM 3aKOHOaTebcTBOM Poccuiickoit denepanmm.
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3. OBIIIME MMOJIOKEHU A

3.1. AGOHEHT MOXKET O3HAKOMHUTBLCSA C TEKCTOM Hacrosimed [lyomuyaHol odepThl, a Takke CO BCEMH
W3MEHEHUSMH W JOTIOJHEHUsSMH K HacTosmed myonnunoit odepre na WWW-caiite Omnepartopa.
AOGOHEHTHI yBeoMIIsItoTCs 00 m3MeHeHnn Hacrosimei [Tyonmanoit odeptst yepes WEB- caiit Onepatopa
cBs3u. B ciiyuae nuzamenenus [1yonuyanoit odeptsl nerictByeT peaakuus [1y0nudanoi odepTsl, pa3merieHHas
Ha WEB caiire.

3.2. Hactosmas [Ty6nuunas odepra agpecoBana Bcem (hU3MUECKUM JIHIIAM, SKETAIOIINM BOCIOIB30BaTHCS
VYcnyroit ans JAMYHBIX, CEMEMHBIX, JOMAIHUX W HWHBIX HYXKJ, HE CBA3aHHBIX C OCYLIECTBICHHEM
PEINPUHIMATEIBCKOM AATEIIbHOCTH, M HIMEIOIUM TEXHHUYECKYIO BO3MOKHOCTD moirydenus Y ciyru. [log
TEXHUYECKONM BO3MOXKHOCTBIO IIOHUMAETCsl HaxokJaeHHe AOOHEHTa B 30HE YBEPEHHOIO IpHeMa
panuocuraana 6ecripoBoanoi cetu Wi-Fi Oneparopa (Touku qoctymna Omneparopa) ¥ UCIOIb30BaHHE IS
J0CTyna K Yciayre HacTpOEHHOro o0opynoBanus AOGOHEHTa U mporpammHoro obecrieuenus. Hactpoiika
IPOrpaMMHOTO obecnieueHus 1 00opyaoBanusi AOOHEHTa oCyIIecTBIsIeTCs: AOOHEHTOM CaMOCTOSITEIIBHO.
3.3. Hacrosimas IlyGmuunas odepra sBisercs myOnuuHbIM mpenioxkeHuem OrmepaTtopa 3aKiIOYHTh
J0TOBOp 00 OKa3aHUH Y CIIYTH.

3.4. Cpok geiictus Hactosimei [1y0nnunoi odepThl HE OrpaHUYEH.

3.5. Bce ycnmoBust HacTosmiel myOoanaHoi oepTsl SBISIOTCS 00s3aTeIbHBIME Kak Uit AOOHEHTa, TaK |
s Onepatopa. Ilepen nayamom monbp3oBaHust Yciayroid AGOHEHT 00513aH 03HAKOMUTHCS C YCIOBUSIMHU
Hacrosmei [Tyommanoii opepTsl.

4. BAKJIIOYEHUE 1OT'OBOPA

4.1. loroBop 00 oKkazaHWM YCIyTH 3aKIOYacTcs MyTeM akienta AOGOoHEHTOM Hactosimed [lyOommaHoi
oepTshl, copeprkallieil Bce CyIeCTBEHHbIE YCIIOBHS JOr0BOpa, 0e3 MOANKUCaHUs CTOPOHAMH U 03 yKa3zaHHs
AOoHeHTa.

4.2. TTonHpIM 1 6€30rOBOPOYHBIM akIenToM HacTosuel [1y0nnyHoi odepThl B COOTBETCTBUU CO CTaThel
438 I'paxxnanckoro koaekca Poccuiickoit @enepanuu sBisiercs gpakt Bxoaa Adonenra B Cerb MHTEpHET
yTeM MpeABapUTEIbHON omiaThl U OTKpbITHA JIuneBoro cuera AGonenTa. OTkpbiTHE JIMeBoro cuera
MIPOUCXOJUT B MOMEHT BBOJla AOGOHEHTOM YYETHBIX JaHHBIX: AODOHEHTCKOro JIOTMHA M KOJa JO0CTyma
(maposst). JJoroBop, 3akiaroueHHbIH AGOHEHTOM MOCPEACTBOM aklenTa Hactosieid [lyomuunoi odepTsl,
UMeEeT IOPUIUYECKYI0 CUJIy B COOTBETCTBMM cO craThell 434 ['paxnaHckoro konaekca Poccuiickoit
denepanyy U SBIAETCS PABHOCWIBHBIM JI0TOBOPY, MOANMCAHHOMY CTOPOHAMH.

4.3. TlpenocTaBieHue JOCTyNa K YCIyraMm CBSI3U OCYLIECTBIISIETCS C aBTOpU3alued M0 «aOOHEHTCKOMY»
Koy jaocTyna (maposito), moiaydeHHoMy B SMS-cooOmenunn ot Omepatopa cBsi3u. s momydeHus
YKa3aHHOTO KoJia JocTyna AGOHEHT JOJKEH BBECTH HOMEP MOOUIIBHOIO Teje(OoHa B COOTBETCTBYIOLIEM
none WWW-caiita Onepatopa. OnepaTtop cBsi3u HampasisieT AGoHeHTY SMS-coobiieHne ¢ Koaom
nocrymna (maposnem). Aknentom [lyOmuunHoit odepTsl cumTaeTcsi BbixoJ AOOHeHTa B ceTh WHTepHET
nocpenctBoM cetu WiFi Dkcrpaner ¢ aBropu3zanuen

4.4. AGOHEHT, BBIMTOJIHUBIIUHN AEUCTBUS, IPEAYCMOTPEHHbIE T1.11. 4.2, 4.3. cuuTaeTcss 03HaKOMHUBIINMCS U
COTJIacHBIM ¢ HacTosel [1yomunoit odepToii.

4.5. JloroBop JIeHCTBYET ¢ MOMEHTa coBepIIeHUss AOOHEHTOM aKIenTa HacTosALel myonuyHoi odepTh B
MOpsi/IKE, PErJaMeHTUPYEMOM IYHKTOM 4.2, B COOTBETCTBHH C TapU(HBIMHU IJIAHAMH, YKa3aHHBIMH Ha
WWW-caiite OnepaTopa.

5. XAPAKTEPUCTHUKHU U TOPAAOK NPEJOCTABJIEHUSA YCJIYI'U

5.1. IIpenocraBnenue Ycnyru ans aboneHTckux untepdericoB Wi-Fi B 30He aeiictBust Touek qocryna Wi-
Fi OO0 «3xcTpaneT» ocyniecTBAsSETCS IPU HATMYUN TEXHUUECKOW BO3MOKHOCTH.

5.2. Jloctynm (B TOM 4Hclie CKOpPOCTh goctymna) K pecypcam Ceru MHTepHeT, mpaBaMu Ha yIpaBJiICHHUE
KoTopbIMH OmepaTop CBsI3U HE 00J1aaeT, HE TAPAHTUPYETCS.

5.3. CkopocTts npenoctaBienus noctyna k Cern MHTEpHET ¢ aBTOpH3anue mo abOHEHTCKOMY TapoJIio
(xkomy nmoctyma) - mo 10 MOwuT/cek, B 3aBUCMMOCTH OT BbIOpaHHOTO Tapuda. AOGOHEHT BIIpaBe B
nanpHeHmemM CMEHUTb Tapud (He Yvallle 04HOro pasa B ABe Heaenn ).



5.4. B cocraB Yciyru B COOTBETCTBHHM C HACTOSAIIEH MyONUYHOM O(epToil He BXOAMUT HACTpPOWKa
WIN AUarHOCTHKa o0opynoBaHHs AOOHEHTa, a PaBHO HACTpOWKa WIM AMArHOCTHKA IPOrpPaMMHOIO
o0ecrieyeHus1, yCTAaHOBJICHHOTO Ha 000pyAoBaHNH AOOHEHTA.

5.5. /s monrydenust Ycimyru AGOHEHTY HEOOXOAMMO UMETh 000PY/IOBaHKE CO BCTPOCHHBIM MoayiieM Wi-
Fi. B cimydae orcyrcTBusi B 0OopynoBaHuM BcTpoeHHoro monyis Wi-Fi, AGoHeHTy HE0OX0auMMo
proOpecTH BHEIIHUM afamnTep.

5.6. /115 ycTaHOBIIEHHS COEAMHEHUS ¢ ceThIo MIHTepHeT AGOHEHTY HE0OXOAUMO YCTAHOBUTH CBSI3b MEXKITY
CBOMM O0OpYJOBaHHWEM M TOYKOW MOCTyma (MOAKIIOUUTHCA K OTKphITod WiFi ceTn) mis mpoxoxaeHus
IpOLelypbl PErHCTPALMU C ILIeNbI0 MOJy4eHHUs peKBU3UTOB goctyna mo SMS. CereBble ycTpoiicTBa
obopynoBanusi AOOHEHTa U TOYKH JIOCTYIa aBTOMATHUECKH OIMPEIEISIOT APYT Ipyra Ipu BKIOYEHHOM
pexume paboTel 000pyaoBaHus AOOHEHTA.

5.7. Tlocne ycrtaHoBieHUsI coeAUMHEHUS AOOHEHTY [UIS MPOCMOTPAa M TMPOXOXKIEHHUS TMPOLETYPbI
peructpauuu Oyner goctynHa OecrutaTHas ctpanuia I.talakan.online mis 3anonsenus npogus Jlngaoro
kaOuHeta AOOHEHTa.

5.8. Ilocne 3amonmHeHHst HeoOXOAMMBIX mojield JIuyHoro kabuWHeTa W HaXaTHs  KHOIKHU
«3aperucTpupoBaThCs» Ha YKa3aHHOM CaiTe€ OTKPBIBAETCS OKHO IS BBOAA «KOJA TOATBEPKIACHUS»,
KOTOpBbIN oTnpaBisieTcss AGoHeHTy depe3 SMS-cooOlieHne, Ha yKa3aHHBIA NPH PErHCTpalydud HOMeEp
MOOMITEHOTO TenedoHa.

5.9. Ha 3aBepmiaromiem mpolecce perucTpanuu, NoJdb30BaTento Hampasisercss SMS-cooOmieHne ¢
PEKBU3UTAMH JIOCTYIA: «a0OHEHTCKHM» JIOTHHOM M maposieM (komom poctyma). [Ipu HeoOXoammocTu
AOGOHEHT MOKET NMPOU3BECTH JOMOJHUTEIbHYIO HACTPOHKY PEKBU3UTOB JocTyna B JIMuHOM KaOuHeTe.
5.10 VYkazanHas B Tapude CKOPOCTh JOCTyIa OOCCIICYUBACTCS, B OCHOBHOM, IPH HCIIOIH30BAHHUH
AOoHenTOM auarazona SIri.

6. IPABA U OBSI3AHHOCTU CTOPOH

6.1. Oneparop cBsi3u:

6.1.1. O0s3yercs oka3piBaTh AOGOHEHTY YCIYI'y B COOTBETCTBHH C JICWCTBYIONIMM 3aKOHOJATEIHCTBOM,
ycaoBusaMu Hacrosei [ly0nnunoit odeptsl, a Takke uMmerommmucsa y Onepatopa cB3H JULEH3UIMHU.
6.1.2. Omneparop o00s3yercs Ha  WEB-caiite http://talakan.online  pasmemars axTyanbHYyIO
uHpopMalLKo, HEOOX0nUMYyI0 AOOHEHTY A NOJy4YeHUs YCIyrd (agpeca NMpeaoCcTaBiICHHs Y CIYTH,
YCIIOBHS OKa3aHWsl YCIyrd, Tapudbl, HHCTPYKIHH, HOBOCTH (B TOM YHCIE YyBEIOMJICHHS 00
M3MEHEHUU W/UIU JIOTIOJIHEHUH yciIoBui HacTosuer [1yonuunoit odepTsl 1 00 M3MeHeHUH TapuQoB Ha
MIPEIOCTABIIIEMYIO Y CIIyTY), HOMepa Tele(hOHOB TEXHUUECKON MOAAEPKKU Y CIIYyTU U T.I1.).

6.1.3. Omeparop o00s3yeTcs NpenocTaBiATh AOOHEHTY IOCTYN K CTaTUCTHYECKOW HH(pOpMalMU O
COCTOSIHUH ero0 JIMIeBOro cuera B AIEKTPOHHOH (popMe B peskuMe pealbHOTO BpEMEHH Ha Web-CTpaHUIe
Jlnunoro xabuHera AGOHEHTA.

6.1.4. Oniepatop 00s13yeTcs MpeANPUHIMATH OOIICTIPUHSTHIC TEXHUYECKUE W OpPTaHU3aI[MOHHBIC MEPBI JIJIs
obecrieyeHrs: KOH(PpUACHINATBHOCTY HH(DOPMAIUK, TOTy4aeMON 1K oTIpaBisieMoil A6onentom. Jloctyn
TPeTbUX JHI K UHPOpMalUU, TNOJy4yaeMOW WM OTHpaBiseMoll AOOHEHTOM, oOecrednBaeTcs
HCKJIIOUUTENIBHO B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickon denepanum.

6.1.5. Omneparop o0s3yercst oOecreuynBaTh KOH(PUIECHIIMATLHOCTh yUETHON WH(MOpPMAIMH O BXOJIHOM
MMEHH U mapoje AOGOHEHTa.

6.1.6.0meparop 00s13yeTcsi oOecneynTh KadecTBO TMpeaocTaBiieHus Yciayru B npenenax Certu B
COOTBETCTBHUH C TPEOOBAHUSAMH HOPMATHBHBIX JOKYMEHTOB, JEUCTBYIOIIUX B oTpaciu «CBs3bY.

6.1.7. Oneparop 00s13yeTcsi 0OeCeunTh 0E30MaCHOCTh 00PaOOTKHU M XPaHEHUsI MEPCOHATBHBIX JTaHHBIX
AOOHEHTOB, B COOTBETCTBHH C JACHCTBYIOIINM 3aKOHOIaTeNbCTBOM Poccuiickoii Denepariui.

6.1.8. OnepaTop nMeeT mpaBo B OJHOCTOPOHHEM IMOPSAIKE BHOCUTh U3MEHEHUS M JIOTIOJIHEHHSI B JIIOObIE
OyHKTHl Hactosimed IlyOnmmuHoii odepThl, a Takke yCTaHABIMBATh M U3MEHATH Tapudsl Ha
MPEAOCTaBIIEMYIO Y CIYTY € IPEIBApUTEILHBIM YBeIoMIeHHEM AOOHEHTOB uepe3 cBoit WWW ceprep He
MeHee ueM 3a 10 ([lecsaTs) nHel 10 AaThl BCTYIUIEHHUS] U3MEHEHUN B CUITY.

6.1.9. Oneparop cBsi3U UMEET MPaBO MPUOCTAHOBUTH OKa3aHHUE Y CIYT CBA3H B CIy4asx, IPeIyCMOTPEHHBIX
JEWCTBYIOIUM 3aKOHO/1aTEIIbCTBOM.
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6.1.10. Omepatop wWMeeT TpaBO B IEIAX PEMOHTAa OOOpPYIOBaHMUS W JMHUU CBS3H, TEXHUYECKOTO
o0CITy>KUBaHHs 000PYAOBaHUS U €r0 MOJCPHU3AINH, BKIIIOUAsi U3MEHEHHUE CXEM MapIIpyTH3aluu Tpaduka
B ri00anbHyIo ceTb IHTepHeT, B HEOOXOAMMBIX CIIydasiX POBOIUTH IIJIAHOBBIE U BHETIJIAHOBBIE ITEPEPHIBBI
C TMOJHBIM WJIM YaCTHUYHBIM OTPAaHMYCHHEM B TMPEIOCTABICHUHM YCIYyrH C TPEABAPUTEIHHBIM
yBeoMJIeHHeM AOOHEHTa IyTeM pa3MelieHuss HHQopMalMu O IUIAHUPYEMOM CpPOKE H
npojoJDKUTEeIbHOCTH — mepepbiBa  Ha  WEB-caiite  talakan.online. IlpoBeneHue TEXHHYECKOTO
o0cCiTy’kKMBaHUS U peMOHTa ocyliecTBisieTcss OnepaTopoM B Yachl HAUMEHbBIIIEH HATPY3KHU.

6.1.11. B cCOOTBETCTBUU C ACHCTBYIONINM 3aKOHOJATEILCTBOM OriepaTop CBSI3U OCTaBISET 3a 000 MmpaBo
0e3 Kakoro-iaubo yBemomiieHHsT AOOHEHTa BBOAWTH Ty WM HHYIO (QUIBTPALMIO WIH OJOKHPOBKY
aIpeCHOr0 MPOCTPAHCTBA M MpeKpalaTh Jo0cTynm AOOHEHTa K T€M WU UHBIM (hparMeHTam, OObEeKTaM,
nH(OPMALMOHHBIM pecypcaM H yciyraM ceti HTepHeT (agpecaM, ceTsiM, cepBepam, TeeKOH(pepeHIIHsM,
CIHMCKaM PacChbUIKHU U T.II.) Kak B Poccun, Tak u 3a pyoesxxom. OrpaHndeHust J0CTyIa BBOJSATCS B cllydae,
€CITM TPaKTHKa OKCIUTyaTalldd COOTBETCTBYIOIIMX pECYPCOB HApYIIAET OOMIEHPUHSATHIE HOPMBI
UCroJib30BaHus ceTu MHTepHer, 1160 no TpeOoBaHUSIM YIOJTHOMOYEHHBIX OPraHoB.

6.1.12. Omeparop uMeeT MpaBoO OTCIEKHUBATH MPOXOAALIYIO Yepe3 Y cayry HHPOPMALHUIO U PaCKPHIBATH
TM00BIe CBEACHHUSI, €CJIM ATO HEOOXOJMMO B COOTBETCTBUH C 3aKOHOAATEeNbCTBOM Poccuiickoii @enepaiui,
TpeOOBAHUSAMHU  YIIOJIHOMOYEHHBIX TOCYAAPCTBEHHBIX  YUPEXKACHUH, JHOO UIi  HOPMAJIBHOTO
GbyHKIIMOHUPOBaHMs Y CIyru WiK 3amuTel Oneparopa u Ipyrux abOHEHTOB, €CIIU 3TO HE MPOTHBOPEUUT
COOTBETCTBYIOIINM KOHCTHTYIIMOHHBIM ITPaBaM IpakJaH.

6.2. AGOHEHT:

6.2.1. AGOHEHT 00s3yeTCs CaMOCTOSATEIBHO HACTPOUTH 000pyI0BaHUE, HEOOXOIMMOE JUISI TTOJIb30BAHUS
Ycnyroi.

6.2.2. AGoHeHT 00s13yeTcsl pu NMoAKIIoYeHUH K CeTH UCIOIb30BaTh TOIBKO 000pYyI0BaHKE, NMEIOIIEe
JOKYMEHTBI O cepTU(HKAIMH, BbIJaHHBIC B MOPSAKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoii
denepanuu.

6.2.3. AGoHEHT 00s13yeTcs B IpoLecce MoJIb30BaHus Y ciyroi co0moiaTh IpaBa u uHTepechl Oneparopa
U Apyrux AOOHEHTOB.

6.2.4. AGOHEHT o00s3yeTcs PpEeryispHO NpPOBEpPATh HAJIMYME HM3MEHEHMH U JIOTMOJHEHUH B MOpsaKe
npenocrasinenus Yciayru Ha WWW cepsepax Oneparopa.

6.2.5. Ilpu nonbs3oBanuu Yciayroit AGOHEHTY 3amperiaercs:

6.2.5.1. Ucnonp30Bath YCiIyry B KOMMEPUYECKUX LIEISIX MyTeM €€ MepernpoaxKH.

6.2.5.2. TlepenaBath u pasmemiatb B CeTn MHPOPMALMIO U MPOrpaMMHOE OOecreueHue, cojepiaiiee
KOMITBIOTEPHBIE BUPYCHI WIIH JPYTHe BPEITOHOCHBIE KOMITOHEHTHI.

6.2.5.3. Hcnonp3oBate Ycayry Ais MacCOBOM pPAacChUIKM HE 3allPOIIEHHBIX aJgpecaTaMu COOOIIEHUH
KOMMEPYECKOT0, arHTAIlMOHHOTO ¥ MHOTO XapakTepa (cram).

6.2.5.4. Ilocknath, myOMUMKOBaTh, NepeaaBaTh, BOCHPOM3BOIUTH WM PACIpPOCTPAHATH IOCPEACTBOM
Ycmyru nporpaMMHOE OOecTiedeHre WM JPYTrue MaTepHraibl, MOJHOCTHIO WIIM YaCTUYHO 3alIMIICHHbIC
aBTOPCKMMHU WJIM APYTMMHU IIpaBaMu 0€3 pa3perieHus Biajenblia.

6.2.5.5. Tlpou3BOAUTH pAaCCBHUIKY PpEKJIAMHBIX, HWH(OPMALMOHHBIX M JAPYTUX MaTepuanoB JPyrum
noJyp3oBaressiM CeTu, KpoMe CllydaeB, KOT/ia a/ipecaThl COrNIACHBI MOTYYUTh 3TH MaTepHUabl.

6.2.5.6. Otnpasnare no Certu umHbOpMaLKIO, COAEPKAHUE KOTOPOMl MPOTUBOPEUUT POCCUMCKOMY HIIU
MEXyHApPOAHOMY 3aKOHOJATEIbCTRY.

6.2.5.7. Ucnonn3zoBare CeTh I pacHpOCTPAaHEHUS MAaTEPUATIOB, OCKOPOJISIFONIUX YEIOBEYECKOE
JOCTOMHCTBO, MPONAaraHANPYIOMIMX HACHIINE I SKCTPEMHU3M, Pa3zKUTaloIIUX PACOBYIO, HAIIMOHAIBHYIO
WIH PETTUTHO3HYIO BPaXy, MPECIeIyIONUX XYIUTAaHCKHE WA MOIICHHUYECKUE TIETTH.

6.2.5.8. @anscuduuuposath cBoil IP-aapec, agpeca, ucnonb3yemMble B APYrUX CETEBBIX MPOTOKOJIAX, a
TaKXKe MPOYYI0 CIIy)KeOHYI0 HH(OpMAITUIO TIPH Tepeade TaHHbIX B ceTh MIHTepHET.

6.2.5.9. Mcnonbp30BaTh HECYyLIECTBYIOIIME OOpaTHbIE ajpeca MpU OTIPaBKE 3JIEKTPOHHBIX MHUCEM 3a
UCKJTIOYEHHEM CIIydaeB, KOTJa MCIOJb30BaHuE Kakoro-nmmbo pecypca Cetu B saBHOM (opme pasperiaet
AHOHUMHOCTb.

6.2.5.10. OcymiecTBasATh NEUCTBUS C IEIbI0O M3MEHEHUS HACTPOEK OO0OpYAOBAHHUS WM MPOTrPaAMMHOTO
obecnieyenus Omeparopa WM MHbIE ACWCTBUS, KOTOpbIE MOTYT TOBJeYb 3a co00il cOon B uX pabdore.
6.2.5.11. OcymecTBIATh MOMBITKA HECAHKIIMOHUPOBAHHOTO J10CTyNa K pecypcam CeTu, TpoBEAECHUE WU
y4acTHe B CETEBbIX aTakaxX M CETEBOM B3JIOME, 32 UCKIIIOYCHHEM CITydaeB, KOTJa aTaka Ha CeTeBOM pecypc
MIPOBOAMTCS C SIBHOTO pa3pelieHusl Blajieliblia WK aJJMUHICTpaTOpa 3TOT0 pecypca.


http://www.extranet.spb.ru/
http://www.talakan.online/

6.3. AOoHEHT MMeeT TpaBo TpPeOOBaTh HEOOXOAMMYIO W JNOCTOBEpHYIO HMH(popmanuio 06 Omepatope,
CTaTUCTHUKY paboThl B CeTH.

6.4. AGOHEHT UMEET MPaBo Ha MOJIy4YeHHE TeICPOHHBIX KOHCYIbTAIIMN TEXHUUECKOH CIy>KObI OIICPKKU
Omneparopa B 00beMe KOHKPETHBIX BOIPOCOB, CBSI3aHHBIX C INPEIOCTABICHUEM YCIYTH MO TelaeoHy
8(800)775-15-57 (3BOHOK OeCILIaTHBIN)

6.5. AGOHEHT MOATBEPKIaET CBOE COrjacue Ha:

6.5.1 O06paborky OnepaTopom W/WiIK TPETHUM JIMIIOM CBOMX MEPCOHAIBHBIX JAaHHBIX B COOTBETCTBHUU C
tpeboBanusiMu @3 ot 27.07.2006 Ne 152-D3 «O mepcoHaNIbHBIX JAaHHBIX», & UMEHHO: cOOp, 3aIluCh,
CUCTeMAaTH3allhi0, HAKOIUIGHHe, XpaHeHWe, yTOouHeHue (OOHOBIEHHE, W3MEHEHHUE), U3BIICUCHHUE,
UCIOJIb30BaHUE, TNepedady  (pacnmpocTpaHEHHE, IMpPeJoCTaBiIeHHE, JOCTyH),  00e3JIMYMBaHUE,
ONOKMpOBaHUE, YyJAIEHUE, YHUYTOXXEHHE IEPCOHANBHBIX JAaHHBIX, B MEJIAX HWCIHOJIB30BAHUS IPH
CIPaBOYHO-MHGOPMAITMOHHOM 00CTy>KUBaHUU, HH(DOpMUpPOBaHUHM AOOHEHTA, MHBIX LENSIX, CBA3aHHBIX C
peanu3anyeil mpaB ¥ MCIOJHEHHEM 00s3aTenbeTB 1o Hacrosimemy JloroBopy. Cornacue Ha 006paboTKy
JeCTBYeT B TeueHue Bcero cpoka neiictBus JloroBopa, a Takxke B TeueHHE 5 (TMSATH) JET C JaThl
npekpaunieHus aeucreus Jlorosopa;

6.5.2. IlpenocraBnenue ceeneHuid 006 AOGOHEHTE APYrUM OMepaTopaM CBS3H M MHBIM TPETHUM JIMIIAM, a
TaKXKe JaeT corjacue Ha moiydeHue ot Omeparopa (WM OT MPUBJICYCHHBIX MM Ui YKa3aHHOW IENN
TpPEeThbUX JHIl) MHPOPMAIMU O MPOBOAUMBIX OmepaTopoM akKIMsIX, MPE3eHTALUIX MU MapKETUHTOBBIX
MCCIICIOBAHMSIX, PEKIIAMHON M MTHOHM CITPaBOYHOM MH(POPMALIUH O MOTyIaeMOM WK TIpeIIaraeéMoi yCIyre,
ToBape Omeparopa u (WJIK) €ro mapTHEPOB B IIENIAX MPOABIKEHUS TOBApOB, padOT, YCIYr Ha PBIHKE,
MOCPEJICTBOM PACCHUIKM MATE€pUAJIOB IO AJIEKTPOHHOU IMOYTE, TeJICPOHHOMY HOMEDPY (B TOM HHCIIC
MOCPEACTBOM TEKCTOBBIX COOOIIEHUH ), TMOO0 MOCPEACTBOM PACCHUIKH MO aJIpecy, yKa3aHHOMY AOOHEHTOM
B PEKBU3HTAX HacTosero Jlorosopa.

7. IOPAAOK PACYHETOB

7.1. AGOHEHT omjayuBaeT YCIYrH, COIIacHO BbIOpaHHOMY Tapudy (TapupHomy ruiany) Omnepartopa.
VYcnoBus u ctouMocTh Tapudos (TapudHbIx maaHoB) pa3meniensl Ha WWW-caiite Oneparopa.

7.2. loctyn k Ycayre npenocrasisercss OnepatopoM AGOHEHTY TOJNBKO MPU MOJOXKHUTEIbHOM OanaHce
JluneBoro cuera AGOHEHTa U IOCTATOYHOCTH CPEICTB B COOTBETCTBUU C BHIOPAHHBIM TapU(PHBIM IIAHOM.
7.3. Omnara Ycinyru nNpou3BOAMTCS B COOTBETCTBUM C BBIOpPAHHBIM Tapu(oM MyTeM CIHCAHUS CPEICTB C
JluneBoro cuera AOoHeHTa exenaHeBHO B (0 4acoB IO MECTHOMY BpPEMEHHU 3a HACTYNAIOUIMM JEHb
aBAHCOBBIM OPSAIKOM.

7.4. llns yno6ctBa AGOHEHTa, MPU HavyaJle OKa3aHUs YCIYT U IOCTAaTOYHOCTH CPEJICTB Ha JIMIIEBOM CUETa,
CIMCaHUEe 3a MEepPBbI JeHb OKa3aHMs yCIyr Ha BceX Tapu(ax He OCYIIECTBIISETCS, €CIU BpeMsl IepBOro
BBIXOJ1a B ceTh MHTEepHET npousonuio nocie 12-00 mo mecTHOMY BpeMeHU. B MHOM ciyyae CiuChIBaeTCst
CyMMa 3a MOJIHBIN JIEHb.

7.5. Ortata Ycnyru npou3BoAuThCS AOOHEHTOM aBaHCOBBIM ILIATEKOM MyTEM IepeBo/ia (3aunciieHus Ha
JluueBoii cuer AGOHEHTa) yepe3 CreluaTU3uPOBAHHBIE TIATEKHBIE CUCTEMBI.

7.6. OcHOBaHMEM [T OCYIIECTBIICHHS PACYETOB 3a Y CIYTH SBISFOTCS TOKa3aHUs CePTUDUITPOBAHHOTO
00OpYyZOBaHUs, HCHOJB3YEMOro Uil ydyeTa oObeMa OKa3aHHBIX YCIAYI CBSI3M M YTBEP)KICHHBIC
Omneparopom Tapudbl Ha UHBIE YCIYTH.

7.7. AGOHEHT coraceH ¢ TeM, yTo OnepaTop CBOUMHU TEXHUYECKUMU CPEACTBAMH OCYIIECTBIISIET KOHTPOJIb
cocrosiaust JlutieBoro cuera A6orenTta. C MOMEHTa HEJIOCTATOYHOCTHHHUSI HYJIEBOTO Oantanca Ha JlueBom
cuete AGOHEHTa JIOCTYI K YCIyre aBTOMAaTHYECKU MPEKpaIlaeTcss 1 MOXKET ObITh BOCCTAHOBIIEH TOJIBKO
ocJie TOTMOoMHEHNsT AOOHEHTOM JIMIIEBOTO CYeTa Ha CYMMY, COOTBETCTBYIOIIYIO BHIOpaHHOMY UM Tapudy.
7.8. Tapuds! Ha npegocTaBnsieMyto AGOHEHTY YClyry, ycTaHoBiIeHHbIe OnepaTopoM, BKIIOYAIOT COOPHI
1 HaJoru, AecTByromue Ha Tepputopun Poccniickoit denepanun.

7.9. IlpaBuna Tapudukauy onpeaesstoTces OnepaTopoM caMoOCTOSTEIBHO.

7.10. Omnepatop BHpaBe YCTaHOBHUTH Tapudbl C MpPUMEHEHHEM aOOHEHTCKOW, MOBPEMEHHOW WIIN
KOMOMHHPOBAHHOW CHCTEMBI OTLIATHI, IO 00hEMY MPUHSATON, U (WIIN) TIEPETaHHON, U (UK ) OTIIPABJICHHOM,
1 (mnm) 00paboTaHHOM, U (WIIH) XpaHUMOU HHpOpMaIUU OO0 10 (aKTy OKa3aHUsS SAMHUIHON YCIYTH
7.11. Bee pacuersl Mexny CtopoHamu 1o JIoroBopy IpOHU3BOJISATCS B POCCUHCKUX PYOIIsX.



8. OTBETCTBEHHOCTbB CTOPOH. ®OPC-MAXKOP

8.1. O6e CTOpOHBI HECYT OTBETCTBEHHOCTHh 32 HEHCIIOJHEHHUE WJIM HEHAJICXKAIee HCIIOJTHCHUE CBOMX
o0si3aTenbcTB MO J[OroBOpy B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJAATEIbCTBOM Poccuiickoi
denepanuu.

8.2. Omnepatop cBsI3U HE HECET OTBETCTBEHHOCTH 34!

8.2.1. 3a HOpMalIbHOE (PYHKIIMOHUPOBAHUE U JIOCTYITHOCTh OT/ICBHBIX CETMEHTOB ceTH MHTEepHET;

8.2.2. 3a undopmaiuio, COBEThI, MPOrpaMMHOE 0OecrieueHre, CaMOCTOSITENIbHO OyYeHHbIe AOOHEHTOM
yepes cets HTEpHET;

8.2.3. 3a ro0ble 3aTpaThl WK yIIEpO, MPSMO I KOCBEHHO BO3HUKIIINE B PE3YJITaTE CAMOCTOSTEIILHOTO
nostydeHus: AGoHeHTOM HH(pOpPMaLIMK U yCIyT uepe3 ceTb HTepHeT;

8.2.4. 3a ymep0, HaHeceHHBIH AGOHEHTY B pe3yJIbTaTe ACHCTBHSI IPOrPAMMHBIX POIYKTOB, MOJIY4EHHBIX
AOGOHEHTOM MOCPEACTBOM Y CIIYTH;

8.2.5. 3a ymepO, BO3HUKIINK M0 MPUYMHE HECAHKIIMOHUPOBAHHOTO JOCTYIA TPETHUX JIUI] K pecypcam
AOoHeHTa;

8.2.6. 3a KayecTBO TMpPEAOCTaBIAEMOM YCIYrd B  Cily4yasx HCIOJIB30BaHUS  AOOHEHTOM
HecepTU(UIUPOBAHHOTO O0OPYIOBaHUS, MPOrPaMMHOTO OOECleUYeHHs, a TaKKe NpHU HENpPaBUIbLHON
HacTpolike AGOHEHTOM MPOrPaMMHOTO M TEXHUYECKOTO 00eCIeueH s T0CTyIa K Y ciyre.

8.3. Omnepatop cBsI3u HE rapaHTUPYET:

8.3.1. Bo3moxxHOCTh MH(pOpPMAIIMOHHOTO OOMEHa C y3JaMH WM CepBEpPaMU, KOTOPHIE BPEMEHHO WIIH
MIOCTOSIHHO HEJIOCTYITHBI Yepe3 ceTh MIHTepHeT.

8.3.2. AGcomoTHYI0 OecriepeboHHOCTh JocTyIa K Y Cyre;

8.3.3. YcraHoBiieHHe coeIuHEHHS ¢ ceThio IHTEepHET Ha MaKCUMAJIbHO BO3MOKHOM CKOPOCTH.

8.4. OmepaTop CBSI3M HE HECET OTBETCTBEHHOCTH 3a COOW WIJIM MHBIE TPOOJIEMBI CETH CBSI3H OIEPaTopa,
OKa3bIBaroero AOOHEHTY YCIyrd MOABMKHOW paguoTeleOHHON CBsI3U, IMOCIYKUBIINE MPUIHMHON
3aIepKKH nmoaydeHuss AGonenTom SMS-naposis (koaa gocrymna).

8.5. AGOHEHT OCBE/IOMIJIEH U COIJIACEeH, YTO He OyJeT uMeTh nmpereH3uil k Oneparopy B CBSA3U C TE€M, UTO
oKa3bpIBaemasi Y ciyra u3-3a xapakrepa 0ecripoBOJAHOIO IIMPOKOIOJIOCHOTO JIOCTYIIa MOKET YXY/IIAThCs,
IpepBIBaThCSl WJIM IOJBEPraTbcs IMOMexaM BOJIM3M HCTOYHMKOB PATUOUBIYUYEHHUS, DICKTPUYECKUX
puOOpPOB, U3-3a APXUTEKTYPHBIX OCOOEHHOCTEN 3/1aHUH U T. II.

8.6. AGOHEHT HeceT MOJHYI0 OTBETCTBEHHOCTh 32 Bce 0OpallleHus K Yciayre U AeHCTBUS, PEANPHUHATHIE
yepe3 oOpalieHre K Y ciryre, MMEeBIINE MECTO IPU BBEACHUH JIOTUHA U MapoJIsl.

8.7. CrTopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH, B CiIydae BO3HMKHOBEHHs (DOpc-MaskOpHBIX
oOcTositenscTB. [lon HenmpeononMMOl CHIION MOHMMAIOTCS YpE3BbIYAWHbBIE U HENpPEIOTBpPAaTUMBbIE MpPU
JAHHBIX YCJIOBUSX OOCTOATENbCTBA, MPEMSATCTBYIONIME HCIOJHEHUIO CTOPOHAMH 00s3aTelabCTB 10
Horosopy. K HUM OTHOCSTCS CTUXUITHBIE SIBIEHUS (3€MIIETPsICEHNE, HABOJHEHUE U T.I1.), OOCTOSATENbCTBA
00I1IeCTBEHHO *KM3HU (BOCHHbIE AEUCTBUS, Upe3BbIUaIHOE OJIOXKEHNE, KPYITHOMACIITAaOHbIE 320aCTOBKH,
SOUAEMUU U T.II.), 3aIPETUTEIbHBIE MEPhl YIIOJTHOMOUYEHHBIX TOCYAApCTBEHHBIX OPTraHOB (3ampelieHue
NEPEBO30K, 3alpeT TOPTOBJIM B MOPSAIAKE MEXKAYHAPOIHBIX CAHKLMH, BAJTIOTHBIC OMPAHUYEHHUS U T.II.).
CropoHa, y KOTOpOIl BO3ZHUKIU Takhe OOCTOSTENbCTBA, NOJKHA B pa3yMHbIE CPOKH M JOCTYIHBIM
CIOCOOOM OIMOBECTUTH O TAKUX OOCTOSTENBCTBAX JIPYTYIO0 CTOPOHY. B TeueHHe 3TOoro BpeMeHU CTOPOHBI
HE UMEIOT B3aUMHBIX MpeTeH3ul U kax/as u3 CTOpoH NpuHUMaeT Ha ce0sl CBOW PHUCK MOCIENCTBUM dopc-
Ma)KOPHBIX OOCTOSITENBCTB.

9. MIPUOCTAHOBJIEHUE, U3SMEHEHHUE, IPEKPAILLIEHUE IOI'OBOPA

9.1. Onepatop mpekpamiaer AocTyn AOoHeHTa K Yciyre 0e3 MpeaBapuTeIbHOTO NMPenyNnpeKIeHUs Mpu
HyJieBoM OanaHce JlumeBoro cuera AGOHEHTA.

9.2. Onepatop BIpaBe MPeKpaTUTh JO0cTyl AOOHEHTa K Yciayre 6e3 npeiBapuTeIbHOrO MPeayPEKICHHS
B clIy4ae, eciii AOOHEHT BOBJIEUEH B JIeHcTBUSA, KOTOpble OnepaTop 000CHOBaHHO CYMTAET HapyLIAIOIIUMU
IIpaBUJIa U HOPMBI MTOJIB30BAHU Y CIIYTOM, N3JI0KEHHBIE B HACTOSIIEH myOanuHoN odepTe.

9.3 .OkazaHume VYcayr CBs3W MOXKET OBbITb IPUOCTAHOBIEHO B  ClIydasX, YCTAHOBJICHHBIX
3aKOHOJAaTENbCTBOM, JlOroBOpOM.



9.4. Omeparop cCBsI3W BIIpaBe NPHOCTAHOBUTH JAcicTBHE JloroBopa B OJHOCTOPOHHEM IMOPSAKE B
CIIEYIOIUX CIy4asx:

9.4.1. Ecnu okazanue YCiIyr CBSI3U CO3/1a€T Yrpo3y 0e30MacHOCTH U 000pOHOCTIOCOOHOCTH TOCYIapCTBa,
3JI0POBBIO U OE€30MaCHOCTH JIIOJIEH;

9.4.2. AGOHEHT UCIIOIB3YET Y CIYTH CBSI3U I KaKUX-JIMOO HE3aKOHHBIX IIEJIeH, WJTH )K€ TIoJTyqaeT Y Cayru
CBSI3U HE3aKOHHBIM CIIOCOOOM, a TaK)KEe €CITH MOIy4aeT HECAHKIIMOHUPOBAHHBIHN TOCTYT K 000PYA0BaHUIO
Omneparopa cBsi3H;

9.4.3. AGoHeHT He coOMIONACT NEHCTBYIOIIEE 3aKOHOIATENBCTBO, IPaBWIIA IMOJB30BAHHUSA Y CIIyrami,
W3JIOXKEeHHBIE B HacTosmen [1yonmuunoit odepre.

9.5. Omepatop cBsi3u BIpaBe BHOCUTh W3MEHEHHUs B yclioBUsl HacTosuieil [lyOonuuHol odepThl myTem
onyonukoBanus Ha WEB-caiite Oneparopa cBsi3u.

9.6. Ilpu mpekpamienun goctyna Kk Yciayre Oneparop He HECET OTBETCTBEHHOCTH 3a W3BEILEHUE HIIU
HEHM3BEIICHUE JIOOBIX TPEThUX JHI O JIMIIEHHH AOOHEHTa JocTyna K YciIyre ¥ 3a BO3MOXKHBIC
MOCIIEACTBHS, MOTYIIIE€ BOSHUKHYTh B Pe3Yy/IbTaTe TAKOTO MPEIYNPEXKIACHUS UIH €r0 OTCYTCTBHSL.

9.7. Tlpu mpekpalieHuu IOCTyna K YcCiayre BCIEACTBUE HapylieHHUs AOOHEHTOM IpPaBUJl MOJIB30BAHUS
Ycnyro#, mu0o ucteueHus cpoka neicTBus JloroBopa HEHCIONb30BAaHHBINA OCTATOK cpencTB Ha JluieBom
cuere AOOHEHTa BO3MEILEHUIO HE TIOJUIEKUT.

9.8 AOoHEHT BmpaBe PacTOPrHYTh AOroBop. s ATOro OH JOMHKEH OOpaTHTHCS C 3asBICHUEM O
pactopxkenuu k Oneparopy. Hencnonb30BaHHBINM OCTATOK CPEACTB BO3BpamaeTcsi AOOHEHTY Ha TOT K€
CUYeT, C KOTOPOTO OCYILECTBIsUIach oruiara yciayr OmnepaTopa.

10. MOPSIIOK PACCMOTPEHMS NPETEH3UM

10.1. Ilperen3un npeabaBisioTcss AOOHEHTOM B IHMCBMEHHOM BHUJE U MOAJEXKAT PEruCTpalud B
yCTaHOBJIEHHOM y Onieparopa nopsiake.

10.2. IIpetens3uu, cBsi3aHHBIE C HEOKA3aHUEM, HECBOCBPEMEHHBIM MIJIM HEKaUE€CTBEHHBIM MPEIOCTaBICHUEM
VYceayr, NpuHUMAKOTCS B Te€UEHUE 6 MECSIIIEB C MOMEHTA BO3HUKHOBEHUS NpeaMeTa npereH3uu. [Iperensuu,
MpEeAbSIBJICHHBIE TI0 UCTEUEHUH YKa3aHHBIX CpokoB, OmeparopoM He paccMmarpuBaroTcs. [IpenbsBienue
AOOHEHTOM MPETEH3UH J0 O0pallleHus B CyJeOHbIE OPTraHbl ABISETCS 00S3aTEIbHBIM.

10.3. PaccmoTpeHue npeTeH3uil MpOu3BOIUTCSA B YCTAHOBICHHBIN 3aKOHOAATENHCTBOM 6(0-THEBHBIM CPOK.
10.4. [1pu OTKJIIOHEHUHU TPETEH3UHU TOJTHOCTHIO WM YACTUYHO WJIM HEMIOJYYEHUU OTBETA B YCTAHOBIICHHbBIE
JUTSI €€ PAaCCMOTPEHUS CPOKU AOOHEHT UMEET MPABO MPEABIBUTH UCK B Cy/1I€OHBIE OPraHbl B COOTBETCTBUH
C JEUCTBYIOLIUM IPOLECCYaJIbHBIM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.



